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for the.next employee newsletter to
express thank you's, congrats, and a job

I'd like to give a huge
shout out to Player’s Club &
the hosts for their hard work
during the concert season. They’'ve
handled themselves not only
professionally, but friendly and efficiently.
Several customers that have waited in line
after the concerts have commented on how
fast they got through the line, and that they
didn’t have to wait long at all. | know concert
season isn’t easy, and I'm very proud of all of
them and am lucky to be on the same team as
them. Great job all. On to racing season.

-Arna Tygart,

Player Tracking Manager
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well done to all the AMAZING
employees who put in their hard work
for Batavia Downs Gaming & Hotel:
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